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City of Waukee Announces New Non-Emergency Phone Number 

Starting July 1, 2015 

Waukee, Iowa— Waukee residents will utilize a new non-emergency phone number 

starting July 1, 2015. 515-222-3321 will become the new non-emergency number, while 

911 will remain the emergency number. The Waukee Police Department’s general 

information phone number, 515-978-7979 will remain the same, along with the Waukee 

Fire Department’s general information phone number, 515-978-7998. 

The change is the result of the City of Waukee Police and Fire Departments completing 

their upgrade to consolidated dispatch center Westcom Communications for dispatch 

services. The Departments have been working on the migration to Westcom since the 

Waukee City Council approved an agreement to join the dispatch service in February 

2015, along with the cities of Clive, West Des Moines, Urbandale and Norwalk. 

Residents are reminded that the new non-emergency number will not be activated until 

July 1, 2015. Dallas County dispatch can still be reached at 515-993-4567 until that 

date. The latest updates and information can be found on the City of Waukee website at 

www.waukee.org.  

### 
 

The City of Waukee is recognized as the fastest growing city within the state of Iowa and is 
located in Dallas County—one of the fastest growing counties within the United States. The 
official Census estimate based on July 2013 data is 17,077. Waukee offers a family-friendly 

environment featuring quality parks, schools and trails. The City is also dedicated to economic 
development and expanding business opportunities, including the creation of its future  

mixed-use development, Kettlestone. For more information, visit www.waukee.org. 
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