
Waukee Utility Billing Payment Options 
 

1. Pay in person with cash or check at City Hall, located at 230 W. Hickman Road. Office hours 

are Monday-Friday from 8 a.m. to 5 p.m. There is also a secure night deposit box available 

after hours and on weekends. 

 

2. Mail a check to 230 W. Hickman Road, Waukee, IA 50263.  

 

3. Set up bill payment through your personal banking institution. This may come in the form of 

an electronic payment or via check mailed by your bank.  Inquire with your bank as to how 

your respective online banking system works. 

 

4. Apply for the City’s auto-payment option. Fill out an application at City Hall or print and 

return a completed application found at Waukee.org. A voided check will need to be 

provided as well. There is no fee associated with our auto-payments. Auto-payments are 

withdrawn from the customer’s bank account on the 20th of each month. If the 20th falls on a 

Saturday, the auto-payment will be withdrawn on Friday the 19th, and if the 20th falls on a 

Sunday, the auto-payment will be withdrawn on Monday the 21st.  

 

5. Pay by credit card through your online account at Waukee.org. There are fees associated 

with credit card payments. 

 

Online Account Access 

 

You can access the history on your account or view your current balance by logging on to 

your account at Waukee.org. 

 

Paperless Bill 

 

Your gas/water/trash bill can be emailed to you each month. Sign up through the online 

access to your account or stop at City Hall to fill out an application. 
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