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Resident Checklist

Welcome to Waukee!
Welcome to Waukee! We’re so glad to have you here — and we have to say, 
you’ve made a great choice. Your new hometown has fantastic schools, 23 
miles of trails, ever-expanding parks and amenities, well-maintained roads 
and an abundance of friendly people. Safety is a top priority in Waukee, with 
a big focus on providing safe neighborhoods. Our dedicated police and fire 
personnel are top-notch, keeping response times low and professionalism high. 

This is truly an exciting time to be part of our community. The addition of Grand 
Prairie Parkway and the widening of Alice’s Road have opened opportunity 
in the 1,300-acre, multi-use Kettlestone Development. The Hickman Corridor 
is flourishing, and development is expanding rapidly to the west bringing new 
personal and professional services, retail and entertainment to Waukee. 

Waukee is perfectly poised for business development and continued growth. In fact, Waukee is the fastest-
growing (large) city in Iowa.

But we’re also determined to maintain the hometown feel that is one of the hallmarks of our great city. 
Trails and walkability are important to us, and every season brings community events such as FamilyFest, the 
Waukee Arts Festival, the Independence Day Celebration, our annual WinterFest event and more! We also 
offer excellent Parks & Recreation options and Waukee Public Library services and events for every resident 
to enjoy. 

On behalf of the Waukee City Council and staff, we hope you’ll enjoy “The Key to Good Living” as much as 
we do. 

Mayor Courtney Clarke 

Sign Up for Utilities
o �Water, gas, garbage and sewer are City of 

Waukee-run utilities for most residents. Visit 
Waukee City Hall at 230 W. Hickman Road 
to set up utilities in person and pay deposits. 
Deposits are $50 each for gas and water for 
property owners and $100 each for renters. 
Call 515-978-5502 in advance to save time 
during the set-up process.

o �Electricity can be activated by calling 
MidAmerican Energy at 1-888-427-5632 or by 
visiting www.midamericanenergy.com/moving. 

o �For a full list of telephone, internet and 
cable/satellite providers that serve the 
Waukee area, please visit www.Waukee.org/
utilitycompanies or search online.

o �Please read about natural gas safety at 
www.Waukee.org/gasdept, and learn about 
stormwater at www.Waukee.org/stormwater.

Change Mailing Address
o �Visit the Waukee Post Office at 500 W. Hickman 

Road or go online to www.usps.com.

Check on Property Taxes
o �If you are a homeowner with property taxes 

not built into a mortgage, please call the 
Dallas County Treasurer at 515-993-5808 to 
inquire about your respective property taxes.

Update Driver’s License 
o �The Iowa DOT’s Driver’s License Office for 

Dallas County residents is located at  
1156 S.E. Ashworth Road in Waukee. Visit 
www.iowadot.gov for additional information.

o �You may also qualify for online renewal. Visit 
https://mymvd.iowadot.gov to see if you 
meet the requirements.

Register Motor Vehicles
o �If you are moving here from another Iowa 

county, by updating your driver’s license, your 
vehicle registration will automatically transfer to 
Dallas County. Be sure to check that your annual 
registration renewal mailing is indeed sent by 
Dallas County. It is not required that you change 
out your license plates; however, you can do so 
for $5. Call 515-993-5812 with questions.

o �If you are moving here from out of state, 
please visit the Dallas County Treasurer’s 
Office at 801 Court Street, Room 100 in Adel. 

Get a Library Card
o �Visit the Waukee Public Library at 950 Warrior 

Lane. Children (with adult present) must be 
5 or older to sign up for a card. Adults must 
show a photo ID. To start the process ahead 
of time, visit www.waukeepubliclibrary.org.

Register to Vote
There are several ways to register to vote in  
Dallas County:

o �If you have updated your Iowa Driver’s License  
with your current Waukee address, you can register  
electronically at http://sos.iowa.gov/.

o �To print a mailable form from the Dallas County Auditor,  
visit www.Waukee.org/voterreg.

o �You may register to vote in person at the Dallas County Office of 
Elections located at 210 N. 10th Street in Adel. Please call 
515-993-4751 with questions.

o �Visit http://sos.iowa.gov/ to locate your polling place(s) or call 
 the Dallas County Elections Office at  515-993-6914.

Enroll in Waukee Schools
o �Call 515-987-2706 or visit www.waukeeschools.org to begin the  

enrollment process. 

License Pets
o �To register pets with the City, please visit www.petdata.com.  

Dog and cat licenses are $15 for altered pets and $25 for 
unaltered pets. Waukee residents are required to license pets  
annually per City ordinance. A proof of rabies vaccination is required.  
No more than three cats and three dogs are permitted per household.



Important Contact Information
Visit www.Waukee.org 24 hours a day for City of Waukee information.

Waukee City Hall 
230 W. Hickman Road
•	 General Information: 515-978-7900
•	 Utility Billing (Gas & Water Set up): 515-978-5502
•	 Emergency (Gas Smell, No Water, etc.): 

515-249-1212

Waukee Development Services 
204 W. Hickman Road
•	 Building Permits, Zoning, etc.: 515-978-9533

Waukee Parks & Recreation 
805 University Avenue  • 515-978-0007

Waukee Public Safety Building 
1300 SE L.A. Grant Parkway
Police and Fire Departments
•	 Emergency: 911
•	 Non-Emergency: 515-222-3321
•	 Police Office: 515-978-7979
•	 Fire Office: 515-978-7998

Waukee Public Works Building
805 University Avenue
•	 Gas & Water Meters, Pilot Light Out & 

Streets: 515-978-7920
•	 Emergency (Gas Smell, No Water, etc.): 

515-249-1212

Waukee Public Library  
950 Warrior Lane • 515-978-7944 

Sugar Creek Golf Course 
1505 6th Street • 515-987-5247

Waukee Chamber of Commerce  
www.waukeechamber.com  
 515-978-7115

Waukee Community School District   
www.waukeeschools.org  •  515-987-5161

Waukee Post Office 
www.usps.com  •  515-987-9820

Dallas County  
www.dallascountyiowa.gov
•	 Assessor: 515-993-5802
•	 Auditor:  515-993-6914
•	 Motor Vehicle Registration: 515-993-5812
•	 Recorder: 515-993-5804
•	 Sheriff:  515-993-4771
•	 Treasurer (Property Tax Information):  

515-993-5808

Iowa One Call  
www.iowaonecall.com  
Check Before You Dig: 811

MidAmerican Energy  
www.midamericanenergy.com  
1-888-427-5632

Stay Connected!
WEBSITE – Visit www.Waukee.org 24 hours a day for City information. The website also offers the notifications 
option in which you can sign up to receive notifications of new City announcements and calendar events. 
There are many categories from which to choose. Click “Stay Connected” on the homepage to sign up.

E-NEWSLETTERS – The City sends out an electronic newsletter featuring City news, upcoming events and 
more. Sign up for the City’s e-newsletter at www.Waukee.org/newslettersignup.

http://www.Waukee.org
http://www.WaukeeChamber.com
http://www.WaukeeSchools.org
http://www.USPS.com
www.IowaOneCall.com
www.MidAmericanEnergy.com


Codes and Regulations
Snow Removal: Property owners are expected 
to remove snow, ice and accumulations from 
sidewalks within 24 hours after the end of a weather 
event. The City will issue fines beginning at $50 for 
those in violation of the snow removal ordinance.
Snow Emergency Parking Ban: If snow 
accumulation is forecast, the City’s snow 
ordinance and parking ban will go into effect. 
Public street parking is not permitted during the 
ban. Those in violation are subject to a $25 fine 
and/or towing.
Lawn and Weed Maintenance: Lawns and 
weeds should not be allowed to grow more 
than 8 inches on developed property and 10 
inches on undeveloped property, according 
to the City’s property maintenance code. 
Violations will result in a $100 fine or the cost of 
City-hired maintenance, whichever is greater.
Fire Pits: The City allows residents to maintain a fire 
with untreated wood for recreational, religious, 
ceremonial, cooking, warmth or similar purposes. 
Burning rubbish/refuse which includes yard waste, 
tires, garbage or plastics is not permitted. 

Garbage and Recycling
Curbside solid waste and recycling pick-up both 
occur weekly in the City of Waukee at 7 a.m. or 
later. If you are moving into a newly constructed 
home, your containers will be delivered to you 
within five business days. If you are moving into 
an existing home, the containers should be left 
for you by the previous homeowner. Call  
515-964-5229 with questions. 
The number of items you may set out is not limited. 
If you have more than will fit into the receptacle, 
you may bag it and place it alongside. There 
are special requirements for appliances, 
furniture and other bulky items.
Spring Clean-Up Week is held in late April/
early May for free, curbside disposal of 
large items. The first Saturday in May, 
the City will designate drop-off sites for 
hazardous materials, appliances and tires 
as well.

Curbside yard waste pick-up occurs every Monday 
beginning at 7 a.m. from April through November.

Irrigation Meters
The City of Waukee offers two types of irrigation 
meters for purchase. The benefit of purchasing 
a meter for irrigation purposes such as watering 
the lawn/sod or filling a pool is that you do not 
pay sewer charges on water readings by the 
separate irrigation meter.
1) �A portable irrigation meter that attaches to a 

5/8” garden hose can be purchased for $100 
in the Utility Billing Office located at 230 W. 
Hickman Road.

2) �A permanent in-house irrigation meter can 
be installed by the Water Department after 
a plumber has appropriately diverted the 
plumbing. The typical use for this meter is if you 
have an underground irrigation system. Contact 
the Public Works Department at 515-978-7920. 
The charge for this meter is $347. 

 
 
 
 
 
 
 
 
 
 

Important City Information
Building Permits 
Building permits are needed for new construction, 
renovations, fences, pools, etc. Please visit  
www.Waukee.org/buildingpermits for the 
complete list of permits and applications. You may 
also visit the Development Services Department 
at 204 W. Hickman Road (behind City Hall) or call 
515-978-9533 for more information.

Report a Concern
The City of Waukee’s “Report a Concern” form 
at www.Waukee.org/reportaconcern will help 
City staff identify issues and address them 
quickly. Please submit non-urgent concerns 
and complaints such as potholes or property 
maintenance at that link.
Problems that require urgent attention should be 
directed to the appropriate departments during 
normal business hours. Please see the list of City 
department phone numbers. For barking dogs 
and noise disturbances, call 515-222-3321. 
For power and streetlight outages, please call  
1-888-427-5632 or visit www.midamericanenergy.com.

 

For Public Works emergencies such as gas leaks or 
water main breaks on weekends and after 3:30 p.m. 
on weekdays, call 515-249-1212. 
For a Police or Fire emergency, dial 911. 

Local Businesses
Waukee has a vibrant and growing business 
community. For information on childcare providers, 
dining establishments, banks, grocery stores and 
more, please visit www.waukeechamber.com or 
call 515-978-7115 to request a Waukee Area  
Chamber of Commerce Membership Directory.

Elected Officials and Volunteer Boards 
The five-member Waukee City Council, led by 
Mayor Courtney Clarke, meets at Waukee City 
Hall every first and third Monday of the month at 
5:30 p.m. The City also has several established 
boards and commissions that serve to advance  
the Waukee Public Library, parks, planning 
and zoning, and more. Visit www.Waukee.org/
boardsandcommissions.  

Stay Safe
 
 

Nixle is a free service that keeps you up-to-date with alerts and advisories from 
the City. This is often used to communicate immediate public safety threats, 
weather warnings, road closures and the City’s snow ordinance. Sign up for 

notifications at nixle.com or by texting ‘50263’ to ‘888777’.

Smart911 is a free service that can save time in emergency responses. Users enter 
information such as medical conditions and medications, address details, and 

photos of yourself, your children or elderly family members. These details are shared 
with emergency personnel in the instance 911 is called, giving them a head start 

on their work. To sign up, visit smart911.com.

Revised Dec. 2020
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City of Waukee Street Map Guide
Street Location Street Location Street Location Street Location Street Location Street Location Street Location
10th St F9-G9 Black Bear Pointe L10 NE Coyote Dr E11-E12 NW Greenway Pl E10 Maple Ct L9 NE Red Fox Ln E11 NE Traverse Dr E12-E13
N 10th St A9-F9 SE Blackthorne Dr F14 SE Crabapple Ct I12 Griffin Ct F12 Maple St F9, F10 SE Redbud Ct F12 SE Trillium Dr J11
11th St F8-G8 NW Blake Ln D8-D9 SE Crabapple Dr F12-G12 Hannah Ln H10-I10 SE Mapleleaf Ln G15-H15 NE Redwood Blvd D12 U Ave M8
NW 17th St E7-F7 SE Bluegrass Cir G14-H14 Creekview Ct I10 SE Harper Dr G12 Marshall Dr G11 Richland Pl F4-H4 U Ln N8
1st St/1st Pl G11 SE Bluestem Dr J12-K12 Crescent Ridge Dr K9 NE Hawk Cir D12 SE Marshall Dr G11 NW Richmond Rd E9 U Pl K8-M8
NW 1st St E11 NE Bobcat Ct D12 SE Cypress Ct G14 SE Hawthorne Ridge Dr G14-G15 SE Mason Ln H11 SE Riverbirch Ln J12 SE University Ave H11-H17
275th Ct C13 NE Bobcat Dr D11-D12 Dakota Cir M11 SE Hazelwood Dr I11 SE Maxwell Dr J12 Roman Rd J9 University Ave H2-H9
284th St E13 SE Bobwhite Ln G12 SE Dallas Point G16 SE Heritage Dr F14 SE Meadowlark Ct F11 Rose Glen L10 Ute Ave H9-J9, J10-O10, O9-Q9
2nd St G10-H10 SE Boone Dr G15-H15 NE Dartmoor Dr D11-D12, E12-F12 Hickman Rd F4-F14 NE Meadowlark Ln E11 SE Rosenkranz Dr H12 NW Venture Dr F7-F8, F10-F11
NW 2nd St F10 SE Booth Ave H11-H12 SE Dartmoor Dr F12 SE Hickory Cir H15 SE Meadowlark Ln G11 SE Rosewood Ct H14 NE Venture Dr F11
2nd St Ct H10 NE Boston Pkwy E12-E13 SE Dawson Ln I12 Hidden Meadow Dr L11-M11 Melrose Dr F11-G11 SE Rosewood Dr H14 NW Vicksburg Ct E7-E8
340th Tr P6, O6-O9 SE Boulder Ct F14 Daybreak Dr K8-K10 NW High St E9 SE Melrose Dr F11 SE Ruby Ct H13 NW Victoria Ln E9
3rd St F10-H10 NE Bowman Dr E12-E13 SE Deerfield Ln G12 Highland Dr G11-G12 Meredith Dr B9-B11 S Ave D5-F5 SE Waco Pl F14-K14
4th St F10-G10 Braden Ct F12 NE Dellwood Ct D12 SE Holiday Crest Cir F14 NE Meridian Dr E12 SE Sagewood Cir F14-G14 SE Waddell Way H11-J11
N 4th St F10 NW Brandon Dr D8, E8 NE Dellwood Dr D12-D13 NE Horizon Dr E12-E13 SE Mesa Dr H12 NE Sandalwood E11 S Walnut Ln D10
5th St F10-G10 NW Bethel Ln D8-D9 Deming Ave E9 SE Hummingbird Cir G11 NW Mill Ln E9 Sandstone Pt L9-M9 SE Walnut Ridge Dr H16
6th St F9-H9 NW Brecken Dr D9 Denlee Dr G10 Indian Ridge Dr M9-M11, L10-L11 NE Mink Dr E13 SE Sapphire Ln H14 Walnut St F9-F10
N 6th St E9-F9 NW Brandywine Ln D8 SE Dillon Dr H11 SE Indigo Ln H14 NW Mill Springs Dr E8 NE Satinwood E11 Warrior Ln F11-I11
7th St F9-G9 SE Brentwood Cir G17 SE Dogwood Ln F12 NE Iris Ave E13 SE Mulberry ln G12 SE Sawyer Pt J12 N Warrior Ln A11-F11
8th St F9-G9 SE Brentwood Dr G17-H17 NE Douglas Pkwy D11-D13 Jackpine Dr K10-L10 SE Murphy Dr G12 Scenic View Dr K9 SE Waters Edge Dr I13
9th St F9-G9 SE Brick Dr F13-H13 SE Drake Dr F14 SE Jacob Dr G13-G14 Myles Ct H11 School St G10 SE Waterview Cir G12
Abbott Dr K9 Brighton Dr F12-G12 SE Driftwood Ln I12 NE Jaguar Ln D12 Newport Ct G12 Scout Trl L9, M9 Waukee Ave G9-G11
Abigail Ln I10 SE Bristol Dr G14 SE Drumlin Dr H12 NW Jamestown Ln D8-E8 SE Northbranch Dr G15 Serenity Dr J9-K9 NW Waverly Dr E10
NE Addison Dr D13 Broderick Dr H10-H11 Dunham Dr I10-I11 SE Jase Rdg F14 Northview Dr G9-G11 NW Shiloh Cir E8 SE Westbranch Dr G16
Adobe Dr K9 Brodie St I10 Eagle Dr L10 SE Jennifer Dr F14 SE Oakleaf Ln G14 NW Shriver Blvd E9 SE Westbrook Dr G13
Aidan St H10-H11 NE Brookridge Cir E12 El Dorado Ct K10 SE Jonas Cir G13-G14 Oakview Ct L9 SE Silver Pointe Dr F14 NE Westgate Dr D12-F12
NE Alice's Rd C13-F13 NE Brookridge Ct E11-E12 NE Elk Run Dr D11 SE Jordana Way F14 NE Olivewood E11 Silverleaf Ln K9-K10 SE Westgate Dr F12-G12
SE Alice's Rd F13-H13 NE Brookshire Ct D12 Elm St F9-F10 Joseph Ct F12 NE Olivia Ln D13 SE Sloan Dr H11 SE Westown Pkwy J11, I12-I13
NE Amberly Ln D12-D13 NE Brookshire Dr D12 SE Emerald Dr H13 Kaylin Dr G10 SE Olson Dr G11-G15 Snyder St H11-I11 Westown Pkwy J10-J11
SE Applewood Ln G14-H14 SE Brownstone Way H13-H14 Emerson Ln H10-H11 SE Kellerman Ln I11 NE Otter Dr E13 SE Southbranch Dr H16 Westwind Ct L9-M9
NE Archer Ave E13 NW Bunker Hill Dr E8 SE Encompass Dr J13 SE Kettleridge Ln J12 NE Owl Ridge Ln D12 SE Southfork Dr G16-H16 SE Westwoods Dr G15-H15
Arrowhead Dr L10 SE Camden St H11 SE Esker Ridge Dr K11-K13, J12-J13 SE Kettlestone Blvd K13 SE Oxford Dr H11-I11 Southview Dr H10 Whistling Ct I10
Ashby Dr F11-F12 NE Cardinal Ln E11 Evergreen Manor Dr G9-G10 Kimball Ln I10-I11 Painted Woods Dr L10 Spring Crest Ln F9-G9 SE White Oak Ln G12
Ashland Ct F10 SE Cardinal Ln F11-G11 Fieldstone Dr L9, M9 NE Kingwood E11 Park Rd H11 Spruce St G8-G9 Whitepine Ct K10-L10
SE Ashleaf Cir H15 NE Carefree Ln E11 SE Finch Cir G12 Knottingham Cir K10 SE Parker Dr G12 Spyglass Ct I10 NE Whitetail Ln E11
SE Ashton Ct I12 SE Carefree Ln F11-G11 SE Florence Dr H12-J12 SE L.A. Grant Pkwy H11-K11 SE Parkview Crossing Dr H12-I12 Spyglass Ln I10 SE Whitetail Ln G11
Ashworth Dr F9-F10, G10-G11 Caterine Ct K10-L10 Ford Ln G11 SE Lakeview Ln G12 Parkview Dr H10 NE Stanway Ln D12-D13 NE Whitney Ln D12
Ashworth Rd K6-K14 Cedar St G8-G9 Fox Landing L11 NE Landon Ln D13 SE Peachtree Dr F12 SE Stone Prairie Dr J11 NE Wilden Dr D12-E12
SE Aster Ct J11 Celtic Dr F12-G12 NE Fox Run Trail E11-E12 SE Langdale Ln I11 SE Peachtree Ln I12 SE Stone Ridge Dr F13-F14 SE Wildflower Dr J12
Augusta Ct K9 SE Centennial Pkwy H11 NE Fox Valley Ct D12 NE Larkspur Ave E13 SE Pembrooke Ln I11 NW Stratford Dr D8-D9, E8-E9 Wildwood Ct L9-M9, M10
Avalon Dr K9 Century Cir J9-K9 SE Frontier Ave  G13 Laurel St F9-F11 NE Phlox Ave E13 Sugar Creek Dr I10 SE Williams Ct G13-G14
NE Badger Ln D11-E11 NW Charlestown Ln E8 NW Georgetown Dr E8 SE Laurel St F11-F14 SE Piedmont Cir K12 Sugar Creek Ln K11-K12 NW Williamsburg Ln D8
Bailey Cir I10-J10 SE Chayse Ln I12-J12 Glendale Dr F11 SE Leeann Dr I12 NW Pine Bluff Dr E8 Sunflower Dr K9 SE Willow Cir G17
NE Basswood Dr E11 Cherokee Ct M11 SE Glendale Dr F12 SE Legacy Pointe Blvd F14-G14 SE Pinecrest Cir H17 NE Sunrise Dr E11 SE Willowbrook Ct G12
SE Baytree Dr I11 Cherry St G9-G10 SE Golden Harvest Dr F14 NW Lexi Ln E9 SE Place D'Avray G17 NW Sunrise Dr E8-E9, E11 SE Willowbrook Dr G12, I12-J12
Bel Aire Ct G9 Chestnut Dr L9 NE Gracewood Dr E11 NW Lexington Dr E8 SE Pleasant View Dr I11-I13 SE Sunset Ln G12 NE Wiltshire Ct D12
Bel Aire Dr G9-G11 Cheyenne Ct M11 NW Gracewood Dr E11 Linden Dr F11 SE Plumwood Ln G15 SE Sydney Ln J12 SE Windfield Dr F12
SE Belfry Dr G17 Christopher Ave G10-G11 Grand Prairie Pkwy H13-L13 N Little Walnut Creek Dr C10, D10-D11 Prairie Bluff Dr M10-M11 T Ave D7-H7 SE Windfield Pkwy F11
SE Bell Ct G14 NW Church St E9 SE Granite Dr H13-H14 Locust St  F8-F10, G9 SE Prairie Creek Dr I12 SE Tallgrass Ln J12 Windfield Pkwy F10-F11
SE Bell Dr G14 Collins Dr F11-G11 SE Grant Woods Ct H14 Lookout Ct I10 SE Prairie Park Ln H12 SE Taylor Ct J11 Windsor Ct G12
NE Bellflower Ct E12 NW Common Pl E10 Gray Ave G9-G10 NW Lori Ln E9 NW Prairieside Dr E10 SE Telby Ln I11-I12 NE Wolfpack Dr D11-D12
Belmont Blvd J9-K9 NE Conner Ct D13 NW Greenway Pl E10 SE Lyn Cir H14 NE Prairie Wolf Dr E11-E12 Terrace Dr F10-F11, G11 NE Wolfson Ln D12
NW Bennett St E9 SE Coral Way H13 NW Greenwood Pl E10 NE Macey Way D13 SE Primrose Ln H12 NE Tharen Way D12 SE Wood Creek Dr I12
NW Bennington Dr D8, E8 SE Corby Way H11 NW Gettysburg Ln E7-E8 SE Madrone Ln I12 NE Quail Dr E13 SE Timberline Dr G17 SE Woodcrest Dr G15
SE Birchwood Cir H15 Corene Ave G10-G11 SE Greyson Ln J12 NW Manchester Blvd E9 SE Quartz Ln H13 NE Trowbridge Ct D13 Woodland Ct L10-M10
SE Bishop Dr H13-H14 Cottonwood Dr L9-L10 SE Greenbriar Cir G14 SE Manor Dr H16 R Ave F2-H2 SE Traden Ct G14 NW Yorktown Dr D8
Bison Trl L9, M9 NE Coventry Ln D12 SE Greentree Dr I11 Mansfield Dr G11-G12 SE Red Fern Dr J12 SE Traden Dr G14
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